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Children in the Western Cape (WC) are victims of violence and abuse in alarming numbers. The Western Cape 
crime statistics for July-September 2022 alone showed an increase of 9,6% in assault/grievous bodily harm (GBH) 
cases against children1.  Childline Western Cape, in partnership with other organisations – offers hope, support and 
therapeutic services to such children, and in addition, is active in the prevention of child abuse. We support and work 
towards Target 16.2 of the 2030 Sustainable Development Goals agenda: “to end abuse, exploitation, trafficking and all 
forms of violence against, and torture of children2.  Our services are varied and targeted – and includes the tollfree 116 
Helpline, positive parenting programmes, school information and education programmes, child witness project, group 
work processes and individual trauma-informed therapeutic and development services.

We are extremely pleased that, in this reporting year, the separation agreement between Childline WC and LifeLine 
Western Cape has been signed, and the formal transfer of the Wynberg properties to Childline WC is in process. This 
will enable the organisation to operate fully independently and offers opportunities for new directions of outreach and 
service to the children of the Western Cape. I wish to express my thanks to the Childline WC Board for their support, the 
staff as well as to the current LifeLine WC Board for the work that went into the completion of the separation process.

The work of Childline WC could not be done without the support of our donors and sponsors. We thank you for your 
interest and commitment to the promotion of children’s safety, prevention programmes and support for children who 
have experienced violence and abuse. Any successes and achievements are directly linked to the hard work of our 
Childline WC team, and I want to acknowledge and thank the Director, Deputy Director and team for the amazing work 
done over the last year despite many challenges. My thanks to the Board members for their insights, constructive 
engagement and commitment to good governance. 

It has been a privilege to serve as chairperson. I look forward to a new era for the organisation as we continue to 
provide a wide range of preventive and therapeutic services to the Western Cape’s children and their families.

References:
https://www.gov.za/speeches/western-cape-increase-women-and-children-assault-cases-30-nov-2022-00001.

https://www.unodc.org/roseap/en/sustainable-development-goals.html#:~:text=Target%2016.2%20%2D%20
End%20abuse%2C%20exploitation,against%20and%20torture%20of%20children

2.

Chairperson’s report
Childline Western Cape
April 2022-March 2023

https://www.gov.za/speeches/western-cape-increase-women-and-children-assault-cases-30-nov-2022-0000
https://www.unodc.org/roseap/en/sustainable-development-goals.html#:~:text=Target%2016.2%20%2D%20End%20abuse%2C%20exploitation,against%20and%20torture%20of%20children
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Statistics show that in South Africa, crimes against children remain a crisis of epic proportions. It is evident that the 
system is failing in its efforts to guarantee the safety of women and children. 

In the fourth quarter statistical analysis of crimes (2022/2023), the South African Police Service (SAPS) rates the 
Western Cape as one of the provinces with the most staggering statistics. The aforementioned data exposes four 
residential suburbs in particular - Mfuleni, Nyanga, Mitchells Plain and Delft. Childline Western Cape renders services 
in these areas and more. 

In the last financial year, the Western Cape Department of Social Development noted a total of 6862 reported cases 
of child abuse. These included instances of Emotional Abuse, Physical Abuse, Deliberate Neglect, Sexual Abuse and 
Abandonment. All of these cases required investigation and intervention. 

These statistics, combined with media and community reports, serves as a strong indicator for the need for increased 
Prevention and Early Intervention (PEI) services to vulnerable children, families and communities. These children are 
witnesses to and victims of trauma on a daily basis and as a consequence, they experience the  negative impact on 
their general well-being and overall mental health. 

Needless to say, this must be addressed as a matter of urgency. Trauma-focused and impactful methods of intervention 
are required to bring about sustainable change and it cannot be addressed within a silo. Civil Society Organisations, 
Local Government, National Government, Corporate Business and local Communities must urgently collaborate within 
a multi-disciplinary and intentional approach to secure a sustainable resolve. This is our collective and legislated 
mandate. 

As per the Children’s Act (38) of 2005 and the South African National Child Care and Protection policy (2019), it is 
our duty to prevent, report and provide intervention services to children in need. The factors that influence and lead 
to children being abused are both complex and can be linked to the disturbing history of our country. The process of 
healing requires a collaborative effort. 

Since 1995, Childline Western Cape has been rendering a basket of PEI services in the greater Cape Metropole. In 
doing so, we have reached a significant number of children and families with a specific focus on sexual abuse, gender-
based violence (GBV), trauma and bereavement. Over the years, our services have evolved as a means to remain 
relevant, specialized and proficient. 

DIRECTOR’S REPORT

AGM REPORT
1 APRIL 2022 – 31 MARCH 2023
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THE TRUE CHARACTER OF A 
SOCIETY IS HOW IT TREATS 

ITS CHILDREN
NELSON MANDELA

Our offering includes a 24-hour toll-free Helpline (dial 116); information workshops and training programmes with 
children, community members and other industry professionals; psycho-educational groups with children; our Child 
Witness Project in five Sexual Offences Courts; a Mental Health Awareness Project; Parenting Support; Online 
Counselling; Trauma-informed therapeutic individual counselling; gender-based violence workshops (with adolescents) 
and specialised (short-term) projects. We have reached a total of 38 589 children, caregivers, adults and communities 
for the financial year ranging from 1 April 2022 until 31 March 2023. More detailed and statistical information can be 
found in the annual report.

In the coming year, we aim to review the organisation’s strategy with the intent of strengthening and expanding our 
reach and impact within the Western Cape. 

It is a privilege to serve as the Executive Director and to engage and work with like-minded volunteer Board Members, 
staff, stakeholders and partners, who are focused on providing the critical support and interventions needed by 
vulnerable children who have been victims of trauma and violence. We are unable to implement these services without 
all of these role-players, as well as our funding partners, donors (both in finance and kind), networking partners and our 
affiliation with the Childline South Africa network. Thank you for your contribution toward our sustainability and serving 
the children in need of our services.

Executive Director
Ricki Fransman
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INTRODUCTION

As a child protection organisation that focuses specifically on prevention and early intervention, we continue to engage 
with vulnerable children, families and communities in our efforts to provide relevant and appropriate psychosocial 
support within a professional, caring and child-friendly environment. 
Our aim is to work collectively to protect children from all forms of violence and to create a culture of children’s rights in 
the Western Cape. We are mindful of our commitment in this regard and strive to remain true to our cause, delivering 
valuable services that have a positive impact and make a difference in the lives of the children and adults whom we 
serve.

Statistics from the Western Cape Department of Social Development (DSD) show that over the reporting period there 
were 6862 reports of child abuse in the province. The two highest categories were for deliberate neglect at 36% and 
sexual abuse at 31%. These figures align with our findings as practitioners on the ground, and is a strong indication 
that child abuse remains a prevalent occurrence in our communities. 
Due to the high levels of gender-based violence, we continue to receive regular referrals of cases for counselling to 
children who have experienced gender-based violence.  These cases make up a significant 61% of the total number of 
children who received therapeutic counselling.

On the upside we have found that adolescents enjoy engaging within a group context about various life skills topics; 
community members are keen to know about matters that affect children; parents enthusiastically share about parenting 
experiences; and those children who have completed a counselling process usually leave our rooms feeling more 
confident and able to smile again. 

OVERVIEW OF PROGRAMMES:

The Childline toll-free counselling Helpline, 116, is manned 24 hours a day, seven days a week by dedicated 
counsellors, social workers and social auxiliary workers who provide children and adults with the opportunity to 
seek help with a problem and to report child abuse. Reported child abuse cases are referred to relevant statutory 
organisations for investigation and intervention.

We received a total of 15 825 calls for the reporting period, of which 23% were responsive calls, being test calls, want-
to-talks and cases. Of these, we referred 9% for statutory investigation and intervention



(mostly adolescents) received 
online counselling from 

Childline WC

472 CHILDREN 

Other

Legal issues 

Behaviour problem 

Psychological health 

Poverty 

School problems

Family relationship problem

Substance abuse 

Abuse 

Neglect 

Services 

18%
17%

10%

7%

4%

3%
3%

3%

1%1%

33%
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The top ten categories were made up as follows:

Online Counselling 

Online Counselling is a service that is fully operational within the Childline network, being primarily implemented from 
the National Childline South Africa office in Durban. Childline Western Cape supports the operation of this service by 
manning a limited number of shifts, as may be needed. The service runs Mondays to Fridays from 10:00 to 13:00 and 
14:00 to 18:00. 

 (Request for information)



AND THEIR CAREGIVERS WERE PROVIDED 
WITH A PROCESS OF THERAPEUTIC 

COUNSELLING AND SUPPORT

364 CHILDREN were provided with a process 
of therapeutic counselling and 

support 

358 CHILDREN 
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Therapeutic face-to-face counselling

Therapeutic face-to-face counselling is offered to children who have been raped, sexually abused, experienced the 
loss of a loved one or any other kind of trauma, as well as to children who require court support and preparation. 
The counselling process is crucial for vulnerable children as it enables the child to deal with the painful emotional 
issues; accept their limitations and strengths and to feel okay about them; change their behaviour that have negative 
consequences; and enable the child to function comfortably, despite the traumatic incident.

We are one of a handful of NGOs in the Western Cape who provide this specialised service as a therapeutic process 
of five or more sessions. Skilled social workers and counsellors provide weekly therapeutic counselling sessions with 
child victims and they (the counsellors) receive continuous training and supervision in this regard.  At the same time, 
support is provided for the parents/caregivers of children who have experienced abuse or trauma. These parents/
caregivers often require support to help them through the process of dealing with their child’s abuse and their own 
feelings of guilt. They become empowered to provide an effective support structure for the abused child, which is an 
important part of the child’s emotional healing.
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Therapeutic, psychoeducational and supportive Group Work with children that focuses on children’s issues. Once 
the process gets underway, the benefits are valuable and rewarding for the participants. Each group work process is 
unique and it allows children to engage with other children who have had similar experiences, to explore the issues 
and to gain a clearer perspective.

Gender-based violence (GBV) workshops with adolescents over two sessions. This programme has become a 
valuable and much needed resource at High schools, where we have found that adolescents are keen to discuss the 
issues around GBV. It is an opportunity for them to explore, learn and grow. Topics covered included: Definition of GBV; 
Clarifying gender roles; Power in relationships; Understanding sexual identity.

PARTICIPATED IN GBV DISCUSSION 
WORKSHOPS

729 ADOLESCENTS  

PARTICIPATED IN GROUP WORK 
PROCESSES

711 CHILDREN 

GROUP WORK

GENDER-BASED VIOLENCE (GBV) WORKSHOPS 
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The Child Witness Project (CWP) is based at five Sexual Offences Courts in Atlantis, Cape Town, Khayelitsha, Paarl and 
Wynberg, and provides a child friendly, caring and supportive atmosphere for child witnesses when they visit the court to 
consult with the prosecutor and again to testify at the trial. Child witnesses and their families have access to our special 
waiting room where Court Support Workers are always available to provide appropriate support as well as a light meal, a 
cuddly toy and/or a cosy place to sleep. Our Social Workers at the courts provide therapeutic counselling to the children 
and caregivers should this be necessary. We have found that this service has huge benefits for children who are required 
to appear in court because not only are they assisted to feel emotionally strong and confident, their competency as a 
witness is enhanced and further secondary trauma by the legal system is avoided or significantly reduced.

CHILD WITNESS PROJECT (CWP) 



WERE ASSESSED FOR SAFETY
1396 CHILDREN 
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 Risk assessments are conducted at schools to identify children who experience deliberate neglect and are in need of 
care and support. We ensure that the necessary type of intervention is provided either through our services or that of 
a statutory organisation, as may be required.

 

NUMBER OF CHILDREN WHO 
WERE PROVIDED WITH A MEAL

NUMBER OF CHILDREN WHO 
RECEIVED COURT PREPARATION

NUMBER OF CHILDREN WHO 
RECEIVED DEBRIEFING AND TRAUMA 

NUMBER OF CHILDREN WHO WERE 
FOLLOWED UP BY TELEPHONE

NUMBER OF CHILD VICTIMS WHO 
RECEIVED COUNSELLING  

NUMBER OF CAREGIVERS WHO
RECEIVED SUPPORT

2608

2140

2608

517

187

2657

RISK ASSESSMENTS 
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Prevention and Early Intervention (PEI) talks, workshops and training for children and adults are conducted regularly at 
schools, libraries and other organisations. These events are interactive and engaging, allowing participants to reflect on 
and share their own experiences. Each workshop has a critical learning component that is relevant and empowering to 
children and adults. The topics covered include:

o Signs and symptoms of child abuse, dealing with disclosures and reporting procedures

o Child abuse: types of abuse, body safety, inappropriate sexualised behaviour and who do you tell

o Children’s rights and responsibilities

o Parenting skills: understanding your child’s feelings and behaviour, stages of development, place in the family, building 

   your child’s self-esteem, positive discipline versus punishment, among other topics

o Positive discipline in the school context

o Bullying: types of bullying, dealing with bullying, understanding the bully and stories about well-known people who 

   survived bullying

o Teenage sexuality: stages of adolescent development from puberty to adulthood, the challenges, teenage relationships, 

   discovering romantic love, decisions around sex, consequences of sex, sexual harassment

o Online safety - Understanding social media and how to stay safe

o Life skills: self-awareness and self-esteem, identity and peer pressure, relationships and high-risk behaviour, prejudice 

   and discrimination, spirituality

o Ad hoc requests relating to children’s issues

Children participated 
in various PEI 

workshops

Community Members 
were reached for 

workshops related to 
children

Parents participated in 
Parenting workshops

9148 1074   440 

PREVENTION AND EARLY INTERVENTION



91 Grade 10 learners from 
Khayelitsha and 84 grade 10 
learners from Mitchell’s plain 
completed this programme
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SHORT-TERM SPECIAL PROJECTS

Mental Health Awareness Project

The Mental Health Awareness Project was developed from our previously run Peer Support Programme, where we 
found that many High school learners expressed a need for counselling and support but were hesitant to pursue it due 
to the stigma attached to mental health issues. Research supports this reluctance, adding that the stigma often results 
because there is not a clear understanding of mental health as the ability to cope and deal with life’s challenges and 
stressors. It might include mental disorders, but not necessarily so.

Our awareness project was delivered over a period of four months and aimed to equip learners with the basic information 
about mental health and disorders; to empower them with coping skills to deal with life’s challenges and stressors; to 
encourage resilience in the face of adversity; and to provide support and appropriate referrals where necessary. 
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The Emergency Response Project was initiated by the National Department of Social Development (NDSD) to provide 

psychosocial support to children and families affected by the COVID-19 pandemic; to provide an immediate response 

to high profile cases where children and their families were affected by violence, abuse or neglect; to raise awareness 

around the COVID-19 pandemic in addition to child protection matters, and to train people who work with children on the 

Child Care and Protection Policy as well as the reporting of abuse procedures. This project was operational for a period 

of three months.

Emergency Response Project

29 Children and their families 
received psychosocial support 
services.

10 Children and their families were 
provided with new school uniforms, school 
stationery and toiletries when their homes 
burnt down due to fires in their informal 
settlements.

24 Families participated in child 
abuse awareness programmes

49 Educators received training on 
the application of the Form 22 (a 
child abuse reporting tool).

25 People who work with children 
completed the three-day Child Care 
and Protection Policy training.



The IC Academy in Parow is a private school for foreign national children from neighbouring countries such as Zimbabwe 

and it rents a space from a church in the community for children aged 7 to 12 years.  Unfortunately, the facilities and 

resources are extremely limited and the children are not provided with the resources that a school might usually have to 

offer, such as textbooks, pencils or a feeding scheme. The school was identified by our team as an opportunity to provide 

psychosocial support to its learners.

A special project was initiated whereby we donated books, pencils, paper, colouring pencils and educational posters; 

we created a reading nook for the children to enjoy their reading time at school; and we facilitated activities of poster-

making, word searches, and colouring for the younger children. We presented an interactive information session on the 

Rights and Responsibilities of children living in South Africa, how to protect themselves, and where to report child abuse 

matters. In addition, a meal and snack were provided to each child.

The day was met with enthusiasm and gratitude and the children thoroughly enjoyed decorating their classroom with 

their posters.

Special project at IC Academy Private School

benefitted from a special one-
day upliftment project

15  CHILDREN 

15



The main role of the Administration department is to provide an operational, safe and secure environment so that all 

other departments can function efficiently. The Admin department is instrumental in the implementation of plans and 

policies, ensuring that health and safety procedures are in place, and is the backbone of an organization.

The Administrators at the respective Centres have achieved their objectives this past year in providing the necessary 

office support to their teams at the various Centres to ensure the overall smooth-running of the organisation. Not only do 

the Administrators attend to their administrative duties, they are also the first point of contact to the little children that walk 

through our doors. In line with the Childline WC ethos, their compassion and the empathic way in which they perform 

their duties and handle the incoming calls, is commendable. 

Quarterly meetings, external and internal training as well as regular check-ins have allowed our Administrators to be kept 

up to date with admin processes and procedures and to ensure that all departments work together collaboratively. Our 

sincere thanks and appreciation to all the Administrators at the various Centres for their hard work and dedication during 

this past year. We would also like to acknowledge our cleaning staff at the Wynberg and Tygerberg Centres for ensuring 

that the offices were kept neat and clean at all times.  

To our partners and service providers who have continued to support us during this past year, we extend our sincere 

gratitude and appreciation.

The success of an organization is dependent on all departments working harmoniously towards a common goal. We 

have certainly accomplished this during this period and in so doing, the organization has provided the exceptional 

services to vulnerable children in the Western Cape. 

As quoted by the well-known author, Helen Keller “Alone we can do so little: together we can do so much”.

Deenah Kalan – Admin Manager

Administration Department

16
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I had an 8-year-old boy client (*Jacob) whom I was seeing 
for bereavement counselling. His father had passed away 
suddenly from an overdose of substance abuse and his 
mother was really worried about the effect that this was 
having on him. Jacob had had a good relationship with 
his father, but had become quiet and withdrawn since his 
father’s passing. 

Jacob did not participate much in the first two counselling 
sessions. However, as we progressed to understanding 
grief and why he felt the way he did, this opened doors 
where he was able to share his experiences and memories 
of his father. He became more excited as our sessions 
progressed as he spoke about his father, his favourite things 
that they had done together, what he missed and how he 
was starting to adjust to his absence. At the end of the 
counselling process Jacob seemed happier and relieved as 
we reflected on what we had covered in the sessions. His 
mom later shared that she could see that counselling had 
benefitted him greatly and that he had started speaking with 
her about his father. She added that the help allowed them 
to talk openly about his father and they learned how to lean 
on each other during their time of grief. 

An incident that stood out for me as a social worker 
rendering therapeutic counselling was when one of my 
clients, a 17-year-old female victim of rape (*Lindi) opted to 
testify in open court in front of the alleged perpetrator (rather 
than in a separate room with an Intermediary). According 
the feedback received from Lindi’s caregiver, Lindi was 
confident and showed courage during the process. This 
positive feedback and the courage that Lindi showed at 
court has contributed to my development and confidence 
as a social worker. In addition, the feedback proved that the 
sessions that were held with Lindi was a success because 
the child had regained her confidence and taken back her 
self-worth.

While facilitating group work at a High school in Khayelitsha, 
one of the group members became very emotional during a 
session. When I spoke with her afterwards, she disclosed 
that she had been sexually molested when she was 6 
years old and had never received counselling. I made the 
necessary arrangements with her parent and the school and 
she was able to receive the necessary counselling. She was 
extremely grateful that someone was there to listen and to 
assist her to receive emotional healing.

A 17-year-old girl (*Tina) was referred to us for counselling by the Mitchell’s Plain Magistrate’s Court after she had been sexually 
assaulted by someone she knew in the community.

Tina had become withdrawn and had dropped out of school because the story of what had happened to her had spread in the 
community. She felt ashamed and self-conscious and began to wear baggy clothes and to accompany her mom wherever she 
would go, not wanting to be alone.

When Tina started the process of counselling she was nervous, but as the sessions progressed she gradually became more 
comfortable and interested in the process and as a result she interacted and participated well. The process focused on helping 
Tina to make sense of what had happened to her, while allowing her to see the value of her life and her future.

As the process drew to a close, Tina’s mom shared that Tina’s behaviour at home was much improved in that she was more 
confident and was once again dressing as she had before. Tina had also decided to go back to school regardless of what people 
in the community were saying about her. I assisted with the process of getting her readmitted to school where she is now well on 
her way to reaching her goals as discussed in the counselling sessions. 

Success stories
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I was seeing a 15-year-old girl (*Thandi) for trauma 
counselling due to her having been physically abused by 
her father. One afternoon I received a frantic WhatsApp 
voice message from Thandi’s grandmother saying that 
the father was beating Thandi at that moment, strangling 
her and beating her with a padlock. I engaged with the 
grandmother to get more information and realized that 
Thandi was in danger. Together with the Helpline manager, 
we immediately contacted the social worker at the relevant 
statutory organization, who already knew about this case, 
and they promptly went to Thandi’s home and took her to 
hospital. As a result of their further investigation, the father 
was removed from the home. The grandmother later 
contacted me and thanked me for responding quickly and 
ensuring that Thandi received the help she needed.

A concerned father called the Helpline to report that his son was being groomed and threatened online and that the family were 
unsure what to do to address the situation. The Childline counsellor on duty explained the services provided by the Serial and 
Electronic Crime Investigations (SECI) unit at SAPS and provided parenting tips to help the father to respond appropriately to 
his son, as well as online safety information for his son. The counsellor then contacted the Colonel at SECI to refer the case for 
immediate attention.

The parents later expressed their thanks and appreciation for the assistance received by the counsellor because they had previously 
spoken to several other authorities and people and had not been assisted or supported.  It was noted that Childline WC had attended 
to them at a time when nobody else could and the counsellor’s knowledge, quick action and care were commended.

A 10-year-old male child (*Sipho) contacted us on the Helpline more than 20 times throughout the night shift. Although he was 
playful on the line, the counsellor noticed background sounds and realised that adults were in a heated verbal fight. When the 
counsellor picked up on this, she allowed Sipho to play on the line as she was aware that he might have been contacting Child-
line as a distraction. When the counsellor made Sipho aware that she could hear fighting in the background and asked if he was 
okay, he did not want to engage. He hung up the phone and then called back and continued to pretend play, saying that he was 
from Vodacom and checking services, which she then allowed. She encouraged meaningful talk to find out if he was safe and 
proceeded to give him coping skills, even though he did not engage in that regard. Sipho eventually called and hung up more than 
20 times and when no fighting was heard in the background, he stopped calling the Helpline. Sipho had not shared any contact 
details so social services could not be called to do a wellness check at his home.  It was hoped that Sipho had found comfort in 
having a Childline counsellor available to him while he was experiencing a fight between adults in his home and that the pretend 
play helped to distract him from what sounded like a very unsettling situation. 

Success stories
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Working at Childline WC has been an incredible journey, as 
I continue to witness growth professionally and personally in 
my life. When I started, I worked on the Peer Support Project, 
where I addressed groups of teenagers and it boosted 
my public speaking skills. I am now confident in working 
with children and adults through the enhancement of my 
therapeutic skills gained through trainings and consultation 
with my supervisor and colleagues. The Childline WC 
working environment has allowed me to unleash my potential 
and strive to render quality services to the clients with whom 
I work. Observing the impact and obtaining positive feedback 
from clients and their caregivers encourages me to continue 
making a difference. Their willingness to learn and being 
teachable assists me to continue to develop and grow as a 
professional and to develop better ways to serve my clients.
In conclusion, thank you Childline WC for the on-going 
support, professional development and prioritizing the staff 
well-being, with all the peer supervisions and educational 
meetings you provide

Working at Childline WC has been more than just an 
employment for me and has given me purpose as I support 
staff in being able to provide the necessary services and 
make a difference in the lives of many children. 
As an Administrator, I have developed skills such as multi- 
tasking as I am able to work on more than one project 
simultaneously. 
I started at Childline WC in 2013 and the colleagues I 
am working with motivates me to do the best I can in the 
organization. As a family- oriented person, this job allows me 
to be able to learn and practice what I have learned at home 
and be more hands-on in familial relationships.
I definitely feel that the admin department makes a difference 
to the organisation by providing the necessary support to the 
Childline Team

Leonie Smitsdorff - Administrator

Being a court support worker means a lot to me as it gives 
me self- satisfaction by working in the sexual offences court. 
I have gained insight into other professions and the criminal 
justice system.
Through the Child Witness Project, I have experienced 
how children develop their self-esteem; regain feelings of 
self-worth, gain confidence and learn how to express their 
emotions. 
Regular telephonic follow up and engagements with clients 
is of utmost importance as it strengthens the relationship 
between parent/caregiver and child. The light meals that 
Childline Western Cape provide also adds so much value to 
the well-being of clients.
Being a facilitator of a support group adds value to my 
developmental growth and it is a pleasure to contribute 
to people’s development, how they learn independency, 
become motivated and participate in decision-making.  
I have achieved meaningful and satisfying accomplishments 
and experienced personal growth during my time at Childline 
WC.

Caroline Bergman Child Witness Project 
Court support worker

Zikhona Thwalela - Social Worker 

STAFF REFLECTIONS
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It gives me so much joy to be an upholder, observer and 
enforcer of the Children’s Act 38 of 2005, these I feel are 
some of the important parts of my role. Working for a child 
protection organisation means that within my role, I have 
the power to ensure that the rights of children are respected 
and that the best interest of a child is priority. Working at 
Childline WC has helped me to learn the difference between 
Child Abuse and Neglect and how to respond appropriately 
and efficiently. It takes a great deal of sensitivity, patience 
and good questioning skills to respond in a way that is not 
intrusive or that scares a child away.  It is a privilege to be 
in a position to listen and support vulnerable children who 
often have to share deeply personal and detailed traumatic 
experiences and feelings that go along with it. I am in awe 
of the strong networking partnerships that Childline WC has 
with other NGO’s and statutory organisations. I often have 
to engage with after-hours child protection service providers 
and I have found that they immediately prioritised a child 
or family’s safety. I have learnt what great power lies in 
networking and working together as a team to ensure the 
safety of those most vulnerable. I am inspired and motivated 
on a daily basis to continue my pursuit of being of service 
and giving of my best to Childline WC beneficiaries. 

Andrew Ndirwo –Telephone Counsellor

Working at Childline WC in my very first job as a social worker 
has provided me with both experience and insight of working 
in child protection. It has exposed me to understanding how 
to work within the prevention and early intervention sphere 
and allowed me to expand my knowledge as a social work-
er to educate and spread awareness to children and adults 
on different social issues and topics in the programmes we 
share. The knowledge learnt has allowed me to grow and 
expand in different areas of what I knew social work to be, 
as well as learning different functions of the organisation and 
how my role includes those different aspects.   

Erin Philander – Social Worker
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Our sincere thanks and appreciation to the above Donors and all those 
not mentioned who have sponsored Childline WC during this past year. 
We would not been able to celebrate our successes without your support 
and generous contributions.

SHEREEN DIGRE 

EOH (IOCO)

APEX PRIMARY SCHOOL

ANONYMOUS DONOR

INVESTEC LTD

CHRIS BOWERS

WYNBERG BOYS JUNIOR SCHOOL

DONOR

THE UNION OF JEWISH WOMEN – CONSTANTIA GROUP

NESTLÉ

GIFTS/DONATIONS RECEIVED IN KIND:
1 APRIL 2022 – 31 MARCH 2023
CHILDLINE WESTERN CAPE
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