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CHAIRPERSON’S REPORT

Childline Western Cape is recognised as a leading provider of preventive and therapeutic services to children and their 
families who have been impacted by violence and abuse. This year has brought us through the COVID-19 pandemic, 
and we have seen life return to a semblance of normality. Normality, however, for many children, carries increased risk 
of being exposed to violence and abuse, not only from within their families, but from the communities in which they 
live. The Western Cape Department of Social Development’s (DSD) statistic show that, for the period 01 April – 31 
December 2021, 4 800 children were reported to be victims of violence or abuse.

Childline WC have reverted back to a mix of telephonic and face to face services. As you will see from the report, we 
have a new Childline logo as part of the new 116 help line number. This is a regional tollfree number, accessible from 
anywhere in Africa, and enables Childline to partner with other African countries to offer help to children. 

We welcomed to the Board Dr Neziswa Titi, who has a background in child rights and research. Board members offer 
a range of expertise and support to the Director and staff, and it has been a privilege to be the Chairperson of this 
organisation.

Our funders have continued to provide support to the organisation for specific projects and we appreciate the interest 
and backing of the many Childline WC projects and services. Your partnerships are much appreciated.
 
Thank you to the Director and staff for their innovation, commitment, and care for the children of the Greater Cape 
Town community. Thanks also to our external consultants and contractors whose expertise enable the organisation 
to maintain its professionalism and quality of care. There is a great need for Childline WC’s expertise, advocacy and 
services, and we hope to be able to expand our impact, in particular to reach more peri-urban and rural communities 
where the need is great. 

Dr Patricia Mayers 



DIRECTOR’S REPORT

It is a privilege to head up an organization such as Childline Western Cape, that provides non-statutory and Prevention 
and Early Intervention (PEI) services to vulnerable children, families and communities in the Western Cape. Our annual 
report for the financial year 1 April 2021 – 31 March 2022 is an opportunity for us as an organization to reflect on the 
notable achievements and successes in making a positive difference to our direct and indirect beneficiaries impacted 
through our basket of services.
While we had been operating in strict COVID-19 lockdown regulations, we slowly had to readjust our provision of 
services when these regulations were eventually relaxed and we could again implement services in-person where 
possible, still maintaining the necessary safety protocols. 
Our dedicated team of clinical, lay and administrative support staff, as well as our volunteers, worked extremely hard to be 
innovative and provide services that remain relevant and effective in meeting the needs of Childline WC’s beneficiaries. 
We continue to see alarmingly high statistics on the report of child abuse, such as physical abuse, neglect, rape, child 
murders, etc. There are however many cases of GBV, child abuse and trauma that go unreported. Our children are in 
desperate need of being protected from these forms of violence and abuse and it is our responsibility, as professionals, 
lay people, communities, caregivers and families to provide this protection as is espoused in the Children’s Act 38 of 
2005.
An integral aspect of successfully implementing our services is working in partnership with various government 
departments, civil society organizations, schools and communities. Our participation in various forums to further 
improve and integrate services to children also allows us to have a greater reach. As an organization, we are focused 
on always delivering a quality and effective service.
It is no small feat that as an NPO, we have remained sustainable and functioning at a time where we saw civil society 
partners not being able to do the same. The COVID-19 pandemic has taught us much about adapting, being creative 
and tapping into our resilience. 
My thanks are extended to our Board, who consistently debate, discuss and provide guidance on how best to serve 
the vulnerable children in our scope of reach. We are blessed to have a board with a wide-range of expertise, skills, 
knowledge and who provide good governance. I would also like to thank the dedicated staff, consultants and volunteers 
of the organization. It is evident how hard they work, continually rendering high quality services. Finally, my thanks 
to our funding and network partners, as well as our various service providers. It takes a team, both internally and 
externally to keep an organization such as Childline WC running and sustainable. May we continue to be of service to 
children.

Ricki J. Fransman



CHILDLINE WESTERN CAPE ANNUAL REPORT 2021 - 2022
Cheryl Morilly (Deputy Director, Childline Western Cape)

INTRODUCTION

Childline Western Cape is a designated child protection organisation specializing in Prevention and Early Intervention 
(PEI) programmes. Our aim is to work collectively to protect children from all forms of violence and to create a culture 
of children’s rights in the Western Cape. We are mindful of our commitment in this regard and strive to remain true to 
our cause, delivering valuable services that have positive impact and make a difference in the lives of the children we 
reach.

COVID-19 was a challenge for all of us during this reporting period and affected the way that we conducted services 
and reached children and their families. We had to be creative and to that end we held programmes sitting outdoors or 
in small groups indoors, wearing masks and being socially distant. The telephone was a constructive way of reaching 
children, adolescents, parents, caregivers, teachers and other relevant stakeholders to encourage, contain and to 
provide the necessary psycho social support. 

While we were supporting others, we also had staff who were affected by the pandemic by being ill themselves or 
losing loved ones. It was a difficult time but we are thankful that we could support each other and as a collective we 
continued to deliver relevant services to those in need.

OVERVIEW OF PROGRAMMES:

• The Childline toll-free counselling Helpline, 116, is manned 24 hours a day, seven days a week by dedicated counsellors, 
social workers and social auxiliary workers who provide children and adults with the opportunity to seek help with a 
problem and to report child abuse. Reported child abuse matters are referred to relevant statutory organisations for 
investigation and intervention.

• Online Counselling commenced in the Western Cape during this reporting period, with eighteen 4-hour sessions per 
month. This is a service that is already operational within the Childline network, being implemented from the Childline 
South Africa office in Durban. Childline Western Cape was the first Childline provincial office to adopt the service which 
is operated through incredibly advanced information technology. 



AND THEIR CAREGIVERS WERE PROVIDED 
WITH A PROCESS OF THERAPEUTIC 

COUNSELLING AND SUPPORT

364 CHILDREN 

• Therapeutic face-to-face counselling is offered to children who have been raped, sexually abused or experienced other 
trauma and loss as well as children who require court support and preparation. The counselling process is crucial for 
vulnerable children and we are one of a handful of NGOs in the Western Cape who provide this service. Skilled social 
workers and counsellors provide weekly therapeutic counselling sessions with child victims and they (the counsellors) 
receive continuous training and supervision in this regard.  At the same time, support is provided for the parents/
caregivers of children who have experienced abuse or trauma. These parents/caregivers often need support to help 
them through the process of dealing with their child’s abuse and their own feelings of guilt. They become empowered 
to provide an effective support structure for the abused child, which is an important part of the child’s emotional healing.



• Therapeutic, educational and supportive Group Work for children and adults focuses on children’s issues. Although 
the preparation phase of group work can be challenging and time consuming, once the process gets underway, the 
benefits are valuable and rewarding for the participants. Each group work process is unique and it allows children and 
adults, in their respective groups, to engage with others who have had similar experiences, to explore the issues and 
to gain a clearer perspective.

• Gender-based violence (GBV) workshops with adolescents over two sessions. We started this programme in the 
reporting period and found that adolescents are keen to discuss the issues around GBV. It is an opportunity for them 
to explore, learn and grow. Topics covered included: Definition of GBV; Clarifying gender roles; Power in relationships; 
Understanding sexual identity. 

• The Peer Support Programme for High school learners is a one-year intervention programme aimed at empowering 
adolescent learners with effective life skills that allow them to build on their own experiences, to become admired 
role models who provide appropriate support to their peers within a school context. This after-school programme, 
conducted by two social workers at five schools each in Khayelitsha and Mitchells Plain, has solicited great enthusiasm 
and support from stakeholders. 
Participants recognise their inclusion in the programme as being a stepping stone to their development and are eager 
to become involved in its activities. Parents are informed about each topic being covered on a weekly basis and 
are invited to attend the graduation ceremony held at the end of the programme, where participants showcase and 
share their experiences. Due to the constraints of COVID-19, this programme was implemented slightly differently 
than planned, as we had to address the immediate needs of the learners, which related to the pandemic. We were 
eventually able to meet face-to-face with learners for a series of workshops. 

PARTICIPATED IN GROUP WORK 
PROCESSES

PARTICIPATED IN GBV DISCUSSION 
WORKSHOPS

370 CHILDREN 

402 ADOLESCENTS  



• The Child Witness Project (CWP) is based at five Sexual Offences Courts in Atlantis, Cape Town, Khayelitsha, Paarl 
and Wynberg, and provides a child friendly and supportive atmosphere for child witnesses when they visit the court to 
consult with the prosecutor and again to testify at the trial. Child witnesses and their family have access to our special 
waiting room for children where Court Support Workers are always available to provide caring support as well as a light 
meal, a cuddly toy and/or a cosy place to sleep. Our Social Workers at the courts provide therapeutic counselling to the 
children and caregivers should this be necessary. We have found that this service has huge benefits for children who are 
required to appear in court. Not only are they assisted to feel emotionally strong and confident, their competency as a 
witness is enhanced and further secondary trauma by the legal system is avoided or significantly reduced.

We engaged with many learners throughout this programme as they 
attended workshops in staggered numbers. The number of learners 
who eventually completed the programme were 80 in Mitchell’s Plain 
and 50 in Khayelitsha. We estimate that if each learner impacted just 

one other person, then we would have reached 260 people.



• Risk assessments were conducted at schools to identify children in need of care and support. This process is aimed 
at finding children who are being abused or neglected. In such cases, the necessary support is provided and the matter 
is referred for investigation so that the appropriate protective measures can be put in place.

WERE ASSESSED FOR SAFETY
2988 CHILDREN 

NUMBER OF CHILDREN WHO WERE 
PROVIDED WITH A MEAL

NUMBER OF CHILDREN WHO 
RECEIVED COURT PREPARATION

NUMBER OF CHILDREN WHO 
RECEIVED DEBRIEFING AND TRAUMA 

NUMBER OF CHILDREN WHO WERE 
FOLLOWED UP BY TELEPHONE

NUMBER OF CHILD VICTIMS WHO 
RECEIVED COUNSELLING  

NUMBER OF CAREGIVERS WHO 
RECEIVED SUPPORT

1835

1111

1257

545

825

1208



Children participated 
in various PEI 

workshops

Community Members 
were reached for 

workshops related to 
children

Parents participated in 
Parenting workshops

• Prevention and Early Intervention (PEI) talks, workshops and training for children and 
adults are conducted regularly at schools, libraries and other organisations. These events are interactive and engaging, 
allowing participants to reflect on and share their own experiences. Each workshop has a critical learning component 
that is relevant and empowering to children and adults. The topics covered include:

o Signs and symptoms of child abuse, dealing with disclosures and reporting procedures

o Child abuse: types of abuse, body safety, inappropriate sexualised behaviour and who do you tell

o Children’s rights and responsibilities

o Parenting skills: understanding your child’s feelings and behaviour, stages of development, place in the family, building 

   your child’s self-esteem and positive discipline versus punishment, among other topics

o Positive discipline in the school context

o Bullying: types of bullying, dealing with bullying, understanding the bully and stories about well-known people who 

   were bullied

o Teenage sexuality: stages of adolescent development from puberty to adulthood, the challenges, teenage relationships, 

  discovering romantic love, decisions around sex, consequences of sex and sexual harassment

o Online safety - Understanding social media and how to stay safe

o Life skills: self-awareness and self-esteem, identity and peer pressure, relationships and high-risk behaviour, prejudice 

   and discrimination, spirituality

o Ad hoc requests relating to children’s issues

• During this reporting period we conducted an Online Training Course over three sessions on the topic An Introduction 

to Child Protection and Basic Counselling Skills. We had an attendance of around 200 participants at every session and 

the feedback was all positive and most encouraging. This was an opportunity to gauge the need for training and to obtain 

volunteers for our various services, particularly the Helpline and Online Counselling. We found that training is certainly a 

need, whether online or face-to-face and is an area that we are exploring as an additional service.

6347 725  598  



HELPLINE STATS

Categories of Responsive 
Calls

Terminology of Call Type Total Number of 
Calls

Test Calls When a caller, that is a child or often a group of 
children, calls in and has questions about our 
services, is abusive to the counsellor by using 
profanity, tests the counsellor with a hoax, or is 
playful.

5 183

Want-to-talk Calls This is when a caller calls the Helpline to receive a 
counselling service. In most cases the counselling 
and support provided over the Helpline is sufficient 
and it is not necessary to create a case for a 
referral.  

Cases When a caller calls in to report a matter related to 
child abuse and is willing to disclose the necessary 
details and information. We do a referral to 
a statutory organisation for investigation and 
intervention.

Categories of Non-
Responsive Calls

Silent Calls When there is silence on the other end of the line 
but someone is there.

13 687Hang-ups When a caller contacts the line and hangs up right 
away.

Wrong Number When a caller contacts the line and immediately 
says it’s a wrong number and then puts down 
again.

TOTAL NUMBER OF CALLS RECEIVED 18 870



TOP TEN CATEGORIES

Other

Legal issues 

Behaviour problem 

Poverty 

School problems

Psychological health 

Family relationship problem

Substance abuse 

Neglect  

Services 

Abuse 

22%

21%

18%

9%

9%

4%

4%

3%
3% 2%

5%

As can be seen from the diagram above, our highest 
category of reported cases was for that of child abuse, 
followed by exploring of services and then neglect. 



Deenah Kalan 
(Administration Manager)

ADMINISTRATION DEPARTMENT

The 2021/2022 financial year saw the country still in the grips of the COVID-19 pandemic and the organization had to think 

innovatively as to how to provide the much-needed therapeutic services to children who were most vulnerable during this 

period.  

Despite the hybrid working environment of working at home and at the office, the organization maintained a high standard 

of productivity in respect of Administrative and Finance functions, whilst ensuring that COVID-19 protocols and procedures 

were upheld to keep staff and clients safe. 

Much of our success overall as an organization is owed to the dedication and hard work of the Administrative team, who 

manned the offices, keeping our doors open and providing the necessary support for services.  Our sincere thanks and 

appreciation to the Administrators, Anthea Everson, Leonie Smitsdorff and Muneerah Manickum at the respective centres.

We are mindful and appreciative of our partners who supported us to ensure that our infrastructure was up and running in 

the best way possible. A special thank you to EOH, BitCo Telecoms and Link-up Communications (Pty) Ltd who went the 

extra mile because of their personal commitment to helping vulnerable children. 

In conclusion, I would like to express our sincere gratitude to our Executive Director, Ricki Fransman, and the CLWC Board 

for their guidance in navigating our organization through these challenging times.  

We trust that our organization will grow from strength to strength and continue to serve communities in the Western Cape 

for many years to come. 



A lady contacted us via the online counselling platform about 
her son (36yrs) and his girlfriend (18yrs) who were living in 
another province and were expecting a baby any day. Her 
son’s girlfriend had told her that she didn’t want the baby 
and it was agreed that the caller (paternal grandmother) 
would care for the baby. The caller indicated that both her 
son and his girlfriend were on drugs, the expectant mother 
had not been to a clinic since being 28 weeks pregnant and 
they had no food or phones so that everyone she had sent 
to their house could not get into the premises. She was very 
concerned about the baby’s well-being. 

We referred the case to DSD and when the social worker 
went to the home, she found the couple and their newborn 
baby. Because of the unsuitable living conditions, the baby 
was removed and placed in temporary safe care. A month 
later, after further investigations were done, the baby was 
placed in alternative safe care with the paternal grand-
mother.

In July 2021, we received a referral from Child Welfare of a 
10-year-old girl that needed trauma counselling.  Through 
interaction with the child, I discovered that she was not 
attending school for unknown reasons other than being 
disinterested about going to school and not having dreams 
for herself.  During the therapeutic sessions, I focused on 
building the child’s self-esteem and confidence and the 
child was able to establish goals and identify her dreams. 
I provided the child’s caregiver with support and assis-
tance in ensuring that the child goes back to school and 
I contacted the Western Cape Education Department on 
behalf of the caregiver to ensure that the child was enrolled 
at a school. 

In February 2022, the child started school but her atten-
dance was initially problematic as she was not familiar 
with the routine of going to school and at times refused to 
go. With the permission of the caregiver, I walked with the 
child and the caregiver to the school for a few mornings 
until eventually the child felt comfortable to walk there with 
just her caregiver.  In March 2022 I followed up with the 
family and found that the child is doing well, she is attend-
ing school regularly and is able to express her emotions 
positively.

A 16-year-old girl who suffered severe trauma due to physical abuse came to us for therapeutic sessions. She was unrespon-
sive during the sessions and I, as an experienced social worker, began to doubt myself and my ability to help her, but I did not 
give up on her. I continued to persevere in building a relationship in a non-threatening way and tried different ways and activities 
to engage with her. 

During the sixth session, the child became responsive and interacted with me.  She smiled and laughed and it was as if she had 
just decided that she could trust me and she let her barriers down. I realised that all this time the child had been listening to me 
and she was just taking her own time to respond. I was honestly happy for her and happy for myself too. Me being patient and 
accepting in our sessions helped her in so many ways, even though the conversations were one-way. I extended our sessions 
to further help her emotional well-being and find ways for her to cope. 

Jasmeen Diedricks 
Social Worker (Mitchell’s Plain Centre)      

Ntlahla (Lucky) Sogaxa
Social Worker (Tygerberg Centre)

Zizipho Siswana 
Social Worker (Wynberg Centre)

SUCCESS STORIES



Working at Childline WC has been amazing and fulfilling. 
From being a student to a social worker at Childline WC, I 
see how I have grown regarding my knowledge, skills and 
values. I have been provided with opportunities to work with 
vulnerable children and adults, and to apply myself. I am 
now confident in working with children and adults through 
the tremendous support that I receive from the organization. 
The support varies in many ways, from receiving trainings to 
clinical supervision. Thus, each and every day I appreciate 
being an employee at Childline. 

Since starting at Childline WC I have worked as a Court 
Support Worker in the Child Witness Project, a Counsellor on 
the Helpline and Online, and a Social Worker in a COVID-19 
response project. My current position sees me providing 
therapeutic counselling to children, group work as well as 
community prevention and awareness workshops.  You could 
say that I am an all-rounder at Childline WC!

My involvement in these projects enabled me to grow as a 
professional in the field of social work. Working on all these 
levels of intervention allows me to grow continuously and 
challenges me at the same time. I enjoy working at Childline 
WC because counselling is my passion. I regularly receive 
opportunities for training as well as supervision that further 
promotes my growth and professional development. 

In conclusion working at Childline Western Cape has been 
a good journey so far and I see myself as being part of the 
organization for many more years to come.

STAFF REFLECTIONS
I started at Childline as a young business student and I did 
not know much about the organisation. I have since learnt 
how the organisation assists children in the community and 
with their therapeutic services and today I think of Childline 
WC as my second home.

As an Administrator at Childline, I am not limited to only 
admin duties. I have been fortunate to be part of Children’s 
Day activities, Exhibitions and Therapeutic Camps.  I even 
spend time with the clients in our waiting room and get to see 
first-hand how our work changes people’s lives and with this 
experience, I have grown as a person. 

I believe that the Admin Department is the heart of the 
organisation and keeps it going, and I love doing work where 
I feel like I am making a difference in some way.

Anthea Everson
Wynberg Administrator 

Zizipho Siswana 
Social Worker (Wynberg Centre)

Working as a Court Support Worker for Childline Western 
Cape at the Atlantis Sexual Offences Court, I myself could 
never have predicted the huge impact that this role has on 
our clients, because being a witness is a scary and daunting 
process, and we, the Court Support Workers, are helping 
children to express their worst day/memory and ensure 
that they do not go through this process alone. I fully enjoy 
working in the Atlantis court making a difference in the lives 
of the children who come through this court as well as in the 
community doing various prevention and awareness talks 
and informing them about our services. 

I can honestly say that I am forever humbled and blessed to 
work for Childline Western Cape. May we never forget the 
importance of the role we play in assisting our clients.

Thank you 

Jo-Lynn Daniels 
Child Witness Project
Court Support Worker 

Jasmeen Diedricks 
Social Worker (Mitchell’s Plain Centre)      



Working on the Helpline has allowed me a great opportunity 
to be of service to those most vulnerable. Though I am 
challenged when hearing children’s experiences of being 
hurt in ways that are unimaginable, I am also pleased that I 
get to be the counsellor on the other side of the call, offering 
a kind tone, encouraging words and an ear to listen. Childline 
is often the last hope or the last resort for some, therefore I 
find myself in a privileged position to make a difference in the 
lives of our callers. 

One call that has stuck with me for a while, is where an 11 
year old girl from Nyanga contacted the Helpline, to report 
that she was locked inside a shack and had been raped by 
her stepfather. I will never forget how fearful and emotional 
this young girl was and how at the same time she showed so 
much bravery in reaching out for help. After calming her and 
acknowledging her bravery, she was able to give me details 
of her location as well as her phone number. I explained the 
reporting process to her and assured her that I would remain 
in contact with her until authorities reached her. I connected 
with SAPS as soon as I got the location details and while 
waiting on SAPS, I stayed in touch with the child over the 
phone, just reassuring her that she did the right thing and 
encouraging her to hang in there. SAPS immediately sent 
an official to the scene, the girl was freed from the shack 
and her stepfather charged. After taking this call, I realised 
the importance of my job as telephone counselor and what a 
powerful resource our Helpline service can be. 

Since starting at Childline WC, I worked on different 
projects. One of them was to work with adolescent learners 
and empower them to become leaders and role models in 
their school, and to thereby support their peers who faced 
social challenges. Assisting the learners in this project 
developed in me a sense of pride in what I was able to 
achieve by creating a safe space for the learners to grow, 
learn new things and build their self-esteem. In reflection, 
I am able to see that it was a good challenge, as it built 
my own self-confidence when engaging with the clients 
and other stakeholders. Overall, I have learned that social 
work is about being like a chameleon, a jack-of-all-trades 
and having flexibility. It is about continuously developing 
one’s skills, knowledge and confidence when working with 
an array of individuals. It is the advantage to working in an 
organization that has various projects, which, encourages 
the continuous development of staff.

Brenda Nyamatana 
Social Auxiliary Worker 
(Child Witness Project)

Hayley Brown 
Social Worker (Tygerberg Centre)
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17/11/2022

Claudette February

Nexia Cape Town

Dear Sir(s)

This representation letter is provided in connection with your audit of the financial statements of Childline Western Cape for the year ended 31
March 2022 for the purpose of expressing an opinion as to whether the financial statements are presented fairly, in all material respects, in
accordance with Entity specific basis of accounting.

We confirm that, to the best of our knowledge and belief, and having made such enquiries as we considered necessary for the purpose of
appropriately informing ourselves, the following:

1. Financial statements

We have fulfilled our responsibilities, as set out in the terms of the engagement dated 25 September 2020, for the preparation of the
financial statements, and confirm that the financial statements fairly present, in all material respects, the state of affairs, results of the
operations and cash flows of Childline Western Cape in accordance with Entity specific  basis of accounting and the manner required
by the Constitution of the organisation.

2. Information provided

We have provided you with:

(a) Access to all information of which we are aware that is relevant to the preparation of the financial statements such as records,
documentation and other matters;

(b) Additional information that you have requested from us for the purpose of the audit; and

(c) Unrestricted access to persons within the entity from whom you determined it necessary to obtain audit evidence.

All transactions have been recorded in the accounting records and are reflected in the financial statements.

3. Laws and regulations

We have disclosed to you all known instances of non-compliance with laws and regulations whose effect should be considered when
preparing the financial statements as well as those that could be fundamental to the operational aspects of the business.

4. Litigations and claims

The estimated effect of pending or threatened litigation and claims against Childline Western Cape have been properly recorded or
disclosed in the financial statements.

Except as disclosed in the notes to the financial statements, we are not aware of any additional claims that have been or are
expected to be received.

5. Related parties

We have disclosed to you the identity of all related parties to Childline Western Cape and all related party relationships and
transactions of which we are aware.

We have appropriately accounted for and disclosed the identity of, and balances and transactions with, related parties in accordance
with the requirements of Entity specific basis of accounting.

6. Going concern

We have disclosed to you all information relevant to preparation of the financial statements in accordance with the going concern
assumption.

7. Subsequent events

All events subsequent to the date of the financial statements and for which Entity specific require adjustment or disclosure have been
adjusted for or disclosed in the financial statements and notes thereto.

8. Fraud

We understand that the term 'fraud' includes misstatements resulting from fraudulent financial reporting and misstatements resulting
from misappropriation of assets. Misstatements resulting from fraudulent financial reporting involve intentional misstatements
including omissions of amounts or disclosures in the financial statements to deceive financial statement users. Misstatements
resulting from misappropriation of assets involve theft of an entity’s assets, often accompanied by false or misleading records or
documents to conceal the fact that the assets are missing or have been pledged without proper authorisation.

We acknowledge that it is our responsibility to design, implement and maintain internal controls to prevent and detect fraud.

We have disclosed to you the results of management's assessment of the risk that the financial statements may be materially
misstated as a result of fraud.

We have disclosed to you all information in relation to fraud or suspected fraud that we are aware of and that affects the entity and
involves:



(a) Management;

(b) Employees who have significant roles in internal control; or

(c) Others where the fraud could have a material effect on the financial statements.

We have disclosed to you all information in relation to allegations of fraud, or suspected fraud, affecting Childline Western Cape's
financial statements communicated by employees, former employees, analysts, regulators or others.

9. Uncorrected misstatements

The effects of uncorrected misstatements are immaterial, both individually and in the aggregate, to the financial statements as a
whole. A list of the uncorrected misstatements is attached to this representation letter.

10. Comparatives

There are no significant matters that have arisen that would require a restatement of the comparatives.

11. Current assets

Current assets have a value, on realisation in the normal course of business or an expected cost benefit, at least equal to the
amounts at which they are stated in the statement of financial position.

Receivables reported in the financial statements represent valid claims against debtors for sales or other charges arising on or before
year-end date and appropriate provisions have been made for any impairment losses that may be sustained.

12. Property, plant and equipment

The carrying values at which property, plant and equipment are stated in the balance sheet were arrived at after:

(a) Taking into account, as additions, all expenditure (excluding expenditure of a revenue nature) during the year, which represented
capital outlay on these assets.

(b) Writing off of all amounts relating to items which have been sold and scrapped by year-end date.

(c) Providing for depreciation / amortisation on a scale to cover obsolescence as well as wear and tear and thus reduce the net book
value of the assets to their estimated residual values over the economically useful lives thereof.

13. Impairment

We have reviewed the carrying amount of assets whenever events or changes in the circumstances have indicated that the carrying
amount of assets may not be recoverable and have appropriately recorded any impairment adjustment.

14. Financial instruments

We confirm that we have reviewed all financial assets and liabilities outstanding as at 31 March 2022 and have correctly classified
them as required by Entity specific basis of accounting.

Financial assets and financial liabilities were offset and the net amount reported in the balance sheet only where the entity had a legal
enforceable right to offset the recognised amounts; and the entity intends to settle on a net basis, or to realise the asset and settle the
liability simultaneously.

Information regarding financial risk exposure and our financial risk management objectives and policies has been adequately
disclosed in the notes to the financial statements, as required by Entity specific.

The necessary information about financial instruments with off-balance-sheet risk and those financial instruments with credit risk and
/ or interest rate risk have been properly disclosed in the financial statements as required by Entity specific basis of accounting.

15. Financial institutions

All financial institution accounts have been dealt with in the financial statements and accounting records. All necessary disclosures
arising from the entity’s relationship with the financial institution have been disclosed in the financial statements.

16. Income tax

The deferred tax valuation has been determined pursuant to the provisions of Entity specific including the company's estimation of
future taxable income.

The deferred tax valuation has been recognised for all deductible temporary differences as required by Entity specific basis of
accounting.

17. Contractual agreements

The company has complied with all aspects of contractual agreements that could have a material effect on the financial statements in
the event of non-compliance. All contractual arrangements entered into by the company have been properly reflected in the
accounting records and where material or potentially material to the financial statements have been disclosed.

18. Encumbrances

The company has satisfactory title to all owned assets, and there are no liens or encumbrances on such assets, except those
disclosed in the notes to the financial statements.

19. Commitments

At year-end date, there were no material commitments under contracts concluded for capital expenditure, forward contracts of
purchase and sale of foreign exchange or amounts of capital expenditure authorised by the directors which had not been contracted
for, other than those provided for or disclosed in the financial statements.

20. Financial statement disclosure

The following have been properly recorded and when appropriate, adequately disclosed in the financial statements:

(a) Losses arising from sale and purchase commitments;

(b) Agreement and options to buy back assets previously sold;
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(c) Assets pledged as collateral;

(d) Off-balance-sheet activities, including transactions with special purpose entities, non-consolidation and revenue recognition;

(e) Significant common ownership or management control relationships;

(f) Changes in accounting principles affecting consistency; and

(g) Share repurchase options and agreements and share reserved for options, warrants, conversions and other requirements.

Except as disclosed in the financial statements or notes thereto, there are no:

(h) Other gain or loss contingencies or other liabilities that are recognised or disclosed in the financial statements, including liabilities or
contingencies arising from environmental matters resulting from illegal or possible illegal acts, or possible violations of human
rights; or

(i) Other environmental matters that may have a material impact on the financial statements.

Yours faithfully

Director
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