DELFT RESOURCE DIRECTORY FOR CHILD PROTECTION SERVICES

	ORGANISATION
	TEL NO. AND CONTACT PERSON
	EMAIL ADDRESS
	LEVEL OF INTERVENTION
	SERVICE DELIVERY OUTPUTS

	Department of Social Development (DSD) 
GBV Unit


Cnr Voorburg & Knorhoek Roads Voorburg
Delft
7100
	DSD Delft 
GBV Hotline:
076 119 3462
	DSD.DELFT-GBV@westerncape.gov.za

	GBV programme renders services based on the 3 levels of social work intervention:   
Micro level which focuses on individual case work. 
Mezzo level which focuses on group work.                                                                   Macro level which focuses on community work.
	The programme aims to support victims and survivors of crime and violence, including Gender Based Violence as well as their families, to deal with the impact of the incident which he/she has experienced. 

The programme offers a variety of services to support victims which include: ensuring that victims receive emotional and practical support; assisting victims with the management of trauma; ensuring that victims are educated to identify the symptoms of post-traumatic stress; referring victims to professional services where necessary;  provision of court support services during the criminal justice process is dealt with efficiently; promoting the rights and responsibilities of victims through advocacy;  ensuring that victims are aware of their rights; ensuring that ongoing victimization is prevented and providing shelter services . 
    

	
	
	
	
	Facilitation of Gender Based Violence Support Groups.


	
	
	
	
	Facilitation of Gender Based Violence Trainings for community workers.


	
	
	
	
	Community outreach programmes on GBV prevention, such as 16 Days of Activism & school programmes


	HOPE Outreach Community Centre Blikkiesdorp

Temporary Settlement Symphony Way 
Blikkiesdorp
Delft

	0824579025
Social Worker: Maria van Blerk

0790774121
Student SAW:
Calvan Danials

	maria.vanblerk@hopecapetown.org

	Community based support



Group Work facilitation
	Therapeutic services to victims. Support in the process of applying for an interdict.

Woman can request interviews if they are subjected to violence. Therapeutic follow ups and referrals to resources.


	Phakamani for Social Welfare

42 Schipol Street
The Hague 
Delft
	073 020 4912 
061 199 1877

Mr. Vuyeni Masholopu     Madisa
	phakamanisocialwelfare@outlook.com






	Case work
Group work
Community work
	Child protection to children and families, Early intervention and prevention programmes to children who are identified to be at risk and were referred with Form 22 to the Department of Social Development and child welfare to further the investigation. Based at schools running awareness campaigns, sessions on behaviour management and lifeskills programs.           

	Woman Impacting a Nation

42 Schipol Street
The Hague
Delft
	079 049 6767

Farieda Ryklief
	farida.ryklief@gmail.com

womanin18@gmail.com

	Community-based
	Community outreach and awareness programmes  
Advocate for the rights of woman & children
Community safety
GBV services
Intake & referrals
Cancer Support Group
Grieving mothers support group
Court support, Paralegal & Certification services
Safer schools Holiday programmes


	Molo Songololo

Welwitschia Primary School 
9 Welwitschia Street, Town 1
Delft South
	H/O: 
021 4485421


Vatiswa Sithole
071 2824694- 
	socialworker@molo.org.za

delftmolo@gmail.com

	Three levels of social work intervention: Micro level which focuses on individual counselling and empowerment of children who have been sexually abused, exploited and trafficked. 

Mezzo level which focuses on group work with the survivors and their families. 

Macro level which focuses on community outreach and education in terms of sexual exploitation and sexual abuse.
	The programme aims to empower children between the ages of 12 - 17 who have been exposed to or are at risk of sexual abuse, sexual exploitation and trafficking. The programme is based on a holistic approach to working with the child, their family and the community. We offer a variety of services that encompasses identification identify and assessment of child abuse and exploitation. We make and receive referrals to and from government and NGO services providers. We conduct follow-up enquiries and assessments and develop and administer intervention plans for child victims and their caregivers. We ensure children’s safety, health and other needs are met. We report to and consult with the Child Protection Unit, Department of Social Development and other service providers. We provide basic one-on-one assessment interviews and counselling for children and their caregivers. 

We make referrals for further intervention to social workers, physiologists, drug counsellors, sexual health nurses, etc. We conduct one-on-one and group therapeutic and empowerment sessions with children and their caregivers. We engage local community members to increase support for child victims and their car-givers; as well as those at risk. We educate children about their rights and their responsibilities, the legal framework, how it works and how they can use it to protect their rights and the rights of others. Children are empowered and able to identify abuse and exploitation, how to prevent and combat it, and where to go to for help. 

Our educational life-skills workshops encourage peer dialogue, learning, responsibility and action concerning various social issues affecting children at home, school, and in their communities.   

We facilitate children’s participation in law reform, public decision-making and community actions to promote their rights, and to prevent and combat child abuse and exploitation. 

We facilitate and create opportunities for children to speak for themselves and engage policy makers. Children and youth are encouraged to organise themselves and engage their peers and get involved in activities at school and in their communities.    

Molo Songololo promotes children’s participation and embrace and child participation approach to its work and activities with children.


	Childline Western Cape

Cnr Picton and King Edward Streets
Parow
	Toll-free Helpline
116

Mrs Jill Turner: 
021 930 0859
	info@childlinewc.org.za

tygerberg@childlinewc.org.za

	Case Work: Individual counselling

Group Work processes with children and adults

Community Work programmes

	A process of therapeutic counselling with children who have experienced any kind of trauma, including sexual abuse, rape, violence, bereavement, etc. These children are given an opportunity to work through their experiences in a way that promotes their emotional wellness and self-esteem, thereby enhancing their coping skills.


	
	
	
	
	Support and Life Skills group work processes with children allow children with similar experiences or risks to share, reflect and learn from each other within a relationship of trust.


	
	
	
	
	Prevention and Early Intervention workshops with children, caregivers, community members and professionals are interactive and cover various topics that relate to child protection. 
* Understanding the issues of child abuse and gender-based violence.
* Anti-bullying programmes
* Signs and symptoms of abuse
* Responding to these issues through reporting procedures within schools and communities
* Understanding child development and building child-parent relationships
* Positive discipline for educators and for parents/caregivers, etc.


	
	
	
	
	Child Witness Project at 5 Sexual Offences Courts in the Western Cape, where child witnesses can find a child-friendly waiting area, be given a snack to eat, receive debriefing and therapeutic counselling, if necessary, be supported and made to feel comfortable, all under the care of our empathic court support workers.


	
	
	
	
	Girl Power Project (against violence) at four schools in Delft, addressing the issues of GBV and reporting systems at schools.
Active participation in the Delft Child Protection and Families, and Victim Empowerment Forums.
Capacity building initiatives with duty bearers to report violence and abuse.


	Safeline Child Abuse Treatment Centre

Vergenoegd Primary
Rosendal Primary  Aberdare Primary
	079 484 5290 073 4200 437 084 670 5040 021 207 2169

Prudence, Zanele, Babalwa, Head office

	delftsw@safeline.org.za

intake@safeline.org.za

	Case Work                                                     Group work                                          Community work
	Individual counselling for children abusing other children aged 6-9. 
Awareness and prevention programmes, 
Life skills
Parent support 
Individual counselling for victims of abuse aged 2-18.

	Equilibrium NPO

Mandela Peace Park
The Hague
Delft
	Elsies River
021 931 7745

Delft          
021 931 1013
	equilibriumcentre145@gmail.com






	Macro level which focuses on community work
	Facilitation of Gender Based Violence Trainings for community workers.

Community outreach programmes on GBV prevention, such as 16 Days of Activism & school programmes.

	Touching Nations

30 Civic Way, Matroosfontein, Elsies River

	021 224 0983
	mark.lefleur@touchingnations.org






	Prevention
Early Intervention
Reintegration and Social Work Therapeutic services
	School Based Crime Prevention Programmes: 
Delft Technical High School
Delft Primary School
The Hague Primary School, 
Abedare Primary School

Parent Workshops

Holiday programmes in December/ January

Therapeutic support to children awaiting trial in CYCCs and in the community    

 Reintegration services to ex-offenders (Goodwood DCS) and family members
Community outreach programmes on GBV prevention  


	Grace Community Development 

5 Remhoogte Str
Voorbrug
Delft 7100
	0843142186

Charmaine Cupido
	charmainecupido2018@gmail.com






	Community 
	

	ASSITEJ SOUTH AFRICA

Vrygrond Development Trust Centre
44 Vrygrond Avenue
Vrygrond 
7945

	Yvette Mobile: 082 859 5635

Thando Mobile: 073 645 6990
	director@assitej.org.za

thando@assitej.org.za

	Micro - individual work with children/young people

Mezzo level - school classes

Macro levels - broader community of parents, and forums etc.
	Aims to use the arts for GBV awareness amongst young people and their communities and to empower young people to better understand GBV, gender-based issues and child’s rights issues. 
Works with member organisations who run afterschool arts programmes to equip them to better work with children in this area;  
Activities include:
performing plays and doing workshops for Intermediate and Senior Phase learners; creating community awareness through child-led productions. 
Specific activities are: workshops for artists working with kids in GBV prevention and response; Locally-based community-based arts organisation to create a professional production, with workshop, about GBV to tour to schools; Already existing after-school arts programmes to raise awareness of GBV; Creation of child-led productions to interface with the community; Collaboration with the Local Child Protection Forums for greater awareness. 
                   

	Philisa Abafazi Bethu Women Centre SA

55 Strauss Ave
Steenberg
7945

	021 565 0668
Social Worker &
Director Lucinda Evans

081 746 9889
After hours


	safehouse@philisaabafazi.org








	Emergency Safe House:
Micro Level individual case work. 
                                                                  Macro Level, focused on community work.
	Sheltered emergency accommodation (2 weeks), therapeutic interventions (BPS assessment). 
Referrals to long-term shelters and appropriate organisations.
Referrals to local clinics/hospitals for medical assistance. Assistance with protection order applications.  
Therapeutic intervention/networking with adult victims of gender-based violence and their family members/ significant others individual/ couple/ family.  

Community outreach programmes, such as information sessions at SAPS and local clinic.   


	National Prosecuting Authority- Sexual Offences and Community Affairs Unit. 

Thuthuzela Care Centre
M5 Building, Karl Bremer Hospital
C/O Frans Conradie & Mike Pienaar Boulevard, Bellville

	Karl Bremer TCC: 
021 918 1321

NPA- 
Ms. Nobuhle Malunga 
021 918 1321  

Dr Genine Josias 
021 918 1224   

Dr Felix 
021 918 1983
	Nmalunga@npa.gov.za




	Case Work
	TCC is a one-stop centre that provides services to survivors of Gender-Based Violence. Services include medical examination and evidence collection; trauma containment; provision of treatment to limit the chances of contracting HIV/ STIs; Pregnancy prevention pills and other relevant tests.

In-house long-term counselling or referral to outside service providers.

Facilitation of placements.

	NPA - National Prosecuting Authority

Bellville Magistrate’s Court
The Corner of Voortrekker Road & Landros Street, Bellville

	Court Preparation Officer: 
021 950 7777
	Rarendse@justice.gov.za

	Micro: one on one 
Mezzo: group prep 
Macro: outreaches
	CPO renders services to complainants, victims and witnesses of a crime; facilitates Victim Impact Statements, explains court processes, relevant roles of the court officials, provides support and refers for counselling. 
Outreach programmes in the communities to create awareness and explain how they are able to access NPA services


	
	021 950 7700
Tracy-Lee Lewis

	Tlewis@justice.gov.za




	Mediation
Consultations
	Outreach at schools, encouraging victims of violence and abuse to  make cases.

	Cape Outdoor Adventure Service and Training – COAST

Delft Civic Centre
Delft Main Road
Delft

	0716135367

Mr. JC Adams
	coastngo@gmail.com
 





	Our programmes are catered on both micro and mezzo level
	Assessment and Referrals

Psychosocial support and counselling to victims and survivors of GBV

	Douglas George Murray Trust – DGMT

Oupeniqui  Road &, Silversands Road
Delft
7100.
	0828694528

Mr. Yamkela James
	yamkelajames@gmail.com
 






	Community focused programmes
	Provide Stakeholders with easy-to-understand weekly updates on the number of people vaccinated in their area and hours of operation of clinics, health Centre’s and vaccination sites.
 
Create awareness among the communities of call centre numbers and the Keready Young Doctor network for clients to direct their related queries

Mobilise young people and community members through outreach activities, face-to-face interaction where young people are based, including at community events, schools and tertiary engagements. 

Support implementation activities for the mobile outreach project and mobile units in the Tygerberg Sub District.
                                                                                                   Ensure that communities are empowered to give feedback on progress and problems with access to health services. 

Identify and capture stories that may help to motivate the public and other health managers (including learning from mistakes).


	Department of Health & Wellness - Northern/Tygerberg Substructure

Bellville Health Park: Cnr Mike Pienaar & Frand Conradie Drive, Bellville

	021 830 3743

Violence Prevention Unit: Mr Hadebe 
	Mafika.Hadebe@westerncape.gov.za
 

	Public Health Approach - Prevention and Response
	Medical support - Providing quality health care services (Medical care to GBV incidents; Termination of pregnancy; Care for STIs, Family planning services) for GBV survivors.    
• Thuthuzela Care Centre support and Services.


	
	
	
	
	Emotional support - first-line support but can link survivors to other needed assistance including psychosocial support.


	
	
	
	
	Information and Referral -Linking survivors to other needed assistance including mental health and psychosocial support e.g. DSD, SAPS and NPA


	
	
	
	
	Prevention programmes - Community outreach and advocacy activities focusing on life skills to prevent teenage pregnancy. 
• Community Health Worker intergrate GBV into their awareness. 
• First 1000 days support to mothers and caregivers, with a focus on at risk mothers - setting the path for healthy families.                         

	
	
	
	
	Violence Prevention Unit - Manage the implementation of violence prevention initiatives to an integrated multistakeholder team in Delft.
• Drive intersectoral collaboration and community participation for violence prevention.

	
	
	
	
	Data Management - Database to determine trends of GBV awareness
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